
STATE OF THE INDUSTRY
Impacts from inflation and increasing overhead expenditures 
are driving cost pressures and decreasing margins. To stay 
ahead, companies must find opportunities to drive 
efficiencies in their operation, in turn reducing cost and 
generating more revenue.

OPTIMISE PRACTICES
Hyster Fleet Management can help your operations realise
greater materials handling equipment uptime and utilisation
savings, enhanced maintenance and parts availability, as 
well as other impressive savings to reduce total costs. 

Adding the Hyster Fleet Management programme can yield 
up to 15% savings on your overall materials handling costs. 

Scalable service programs
Customised service offerings deliver the right, 
usage-based service levels fit for the application. 
All service events performed by professional, 
certified Hyster technical team members.

Maximum uptime
Online dispatch to maximise uptime and 
productivity along with increased same day 
service.

GAIN INSIGHTS
Streamline your entire fleet 
by accessing forklift fleet 
data through an easy-to-
use portal or in 
consultative quarterly 
business reviews.  

 Equipment utilisation –
analyse fleet size, age 
and costs, so 
replacements can be 
considered as needed

 Identify and address 
locations with high 
maintenance spends 
and repairs

 Monitor and provide 
insights to help reduce 
truck and product 
damage

 Recognise trends and 
potential future failures 
or issues by tracking 
repair history

 Track planned 
maintenance (PM) and 
avoidable damage 
spend to match 
individual lift truck usage 
levels

enhance fleet 
transparency 
and drive 
results

Fleet reporting
Regular fleet performance overviews that identify 
operational best practices and highlight areas for 
improvement and cost savings.

Fleet oversight
Take advantage of planned maintenance, as well 
as repair quote and invoice oversight to increase 
accuracy and drive low cost of ownership.



ADD FLEET OPTICS FOR A CONSULTATIVE APPROACH:
1. Monitor truck data and provide application analysis.
2. Analyse unit and Fleet performance using telemetry data.
3. Make recommendations to increase uptime.
4. Provide quarterly business reviews as a fleet health check for your equipment and 

operations.

NEXT STEPS
Hyster strives to provide creative solutions in 
our services and products – all curated 
around years of experience and cutting-edge 
technologies. We deeply understand your 
daily challenges and make every effort 
design solutions for your unique operation.

Contact an expert to learn more:
EMEA-Fleet@hyster-yale.com

0040HFS1FC001_E_EN-US_V1R0_062023

Scan the QR code below for more.

Watch the 
video
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Fleet Optics is a consultative service that provides a dedicated industry-specific fleet 
advisor who continually monitors and evaluates their lift truck data, draws insights, and 
develops recommendations to manage costs, averts negative trends, and help increase 
uptime and productivity.

Hyster Fleet Optics™
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